Together we make the difference for our customers...

A

“..consistently pleasant, no matter
what time of day, and no matter how
bogged down they maybe with

“"They knew exactly what I was
referring to, made it a priority,

referred to proper person and it was requests. They have always been able
resolved very quickly. The entire to resolve my I.T. problems, or get

process took less than 10 minutes. them to who can. The consistency
Wonderful!!!” speaks a tremendous amount. I highly

value the work ethic.”

Emergency Services, Dept. of
Cavalier

“Every time I call the help desk
everyone is very good to work with”

Human Services, Dept. of
Bismarck

“Thank you very much for creating the
account on such short notice! I just
found out that the

vendor is coming Tuesday.” Adjutant General, Office of the

Devils Lake

¥y TR

“I am very thankful for the help. I
A spent 15 to 20 min. looking for my new

Bank of ND
Bismarck

“Thank You for taking calls at all hours.

My E-mail wasn't receiving, so I wasn't
aware my password change was due.
Sorry for the wake up call last night.

Thank You Again”

Walsh County Sheriffs Office
Grafton

password and could not find it. It only
took 2 to 3 min. to get fixed. I also was
surprised to talk to someone when 1
called the help line after hours. So
thank you very much and you do great
work!”

Billings County Sheriffs Office

omer Comments September 9, 2008



